Bangalow Swim Trust Rebate Scheme FAQ’s
 
1. Bangalow Pool Trust has partnered with Bangalow Swim School to offer a learn-to-swim rebate scheme for children currently residing in the 2479 postcode. The Bangalow Pool Trust has set the guidelines for the scheme. The scheme is for learn-to-swim children classes only (i.e. 0 -14 yrs of age). 

2. Unfortunately, building a local public pool for Bangalow is not possible. Please refer to the recent Bangalow Herald article via this link: https://issuu.com/bangalowherald/docs/issue68/16

3. Bangalow Swim School does not profit in anyway from the scheme.

4. To be eligible under the scheme, you must provide the Bangalow Swim School with evidence of your 2479 postcode. Please email (not text) a copy of your current driver’s licence (front & back), or a recent utilities notice, to evidence your 2479 postcode. Please send your email to swim@bangalowswim.com.au. We cannot process your rebate without this. At the same time of emailing this can you please include your bank account details.

5. If you are eligible under the scheme per paragraph 4 above, you are entitled to claim under the scheme from Term 1, 2023. You must enrol and pay for your classes (or have a current enrolment) before you are eligible to receive your rebate. Bangalow Swim School will endeavour to process your rebate in a timely manner.

6. You are entitled to claim for lessons across 2 swim terms only, or part thereof, per child.

7. The scheme will operate until such time as Bangalow Swim School receives notice from the Bangalow Pool Trust that the scheme is at an end. Bangalow Swim School will notify you as soon as possible that the scheme is at an end. 

8. Unfortunately we cannot guarantee your children a spot the Swim School is currently running at full capacity.

9. First Lap & Active vouchers can be used with this rebate. If you use the first Lap voucher with your rebate, it will still be counted as a full claim from the Pool Trust.

10. You can book and claim two terms if they are consecutive terms e.g term 1 & 2. If they are not consecutive e.g Term 1 & 4 you will have to make separate claims.

11. For further information, please contact the Bangalow Pool Trust directly.


Thank you! We are looking forward to working with you and the Bangalow Pool Trust.

Ben and Ash
Bangalow Swim School
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